
Continuing Professional 
Development (CPD)

The Chartered Society of Physiotherapy expects its qualified members, 
student members and associate members to maintain and develop their 
skills, knowledge and competence in order to practise safely and effectively 
through continuing professional development (CPD). There is a strong link 
between evaluation, learning and the enhancement of patient care and 
quality of service.

This statement should be read and implemented in conjunction with the 
Joint Position Statement on CPD agreed by the Allied Health, Nursing and 
Midwifery professional bodies1.

CPD should be seen as a 
systematic, ongoing structured 
process of maintaining, 
developing and enhancing  
skills, knowledge and 
competence both professionally 
and personally in order to 
improve performance at work.

The Society’s policy on CPD:

1. Adopts an outcomes-based approach with a focus on achievement

The CPD process should be planned and based on identifiable outcomes of 
learning that individual practitioners achieve. The CSP has adopted this approach 
rather than an input-focused one that specifies the amount of CPD to be 
undertaken but does not take account of its usefulness in practice. With an 
outcomes-based approach, the emphasis is on quality and achievement where 
learning can be demonstrably linked to practice. 

2. Links learning with enhancement of quality of patient care, service 
delivery and professional excellence whilst ensuring public safety

CPD and effective practice are integral. The purpose of CPD is to enhance 
the quality of the service that patients and clients receive whilst striving for 
professional excellence and ensuring safety to the public. The links between CPD 
and quality should be recognised and require members to be more systematic in 
their CPD so they can explicitly make the connection. A commitment to providing 
effective services is essential, whether members are in direct or indirect contact 
with patients, for example, clinicians, educators, managers or researchers.

3. Is obligatory through the Rules of Professional Conduct and Code  
of Conduct

All members are required to adhere to the Rules of Professional Conduct and the 
Code of Conduct. Rule 1 and Code 1 state that members should maintain and 
develop their ability to work safely and competently within their scope of practice. 
It is expected that members will maintain competence through CPD and are, 
therefore, obliged to undertake CPD, in line with the Core Standards  
of Physiotherapy Practice. 

4. Based on individual responsibility, trust and self-evaluation

Chartered Physiotherapists are autonomous practitioners and responsible for 
monitoring their own development and standards of practice. Physiotherapy 
assistants are educated and trained to undertake delegated tasks. Individual 
learners are responsible for planning and undertaking CPD relevant to the context 
in which they work, with appropriate support. Reflection and self-evaluation  
are key components of this process which is based on trust, one  
aspect of professionalism.

1 Royal College of Nursing. A joint 
statement on continuing professional 
development for health and social care 
practitioners. RCN; 2007
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5. Recognises a range of learning activities

The CSP uses a broad definition of CPD which encompasses a range of 
learning activities, both formal and informal. The value of study days, short 
courses and longer courses leading to additional qualifications, for example, 
postgraduate awards, N/SVQs, is acknowledged. Other activities, for example, 
in-service education programmes, clinical supervision and peer review systems, 
journal clubs, systematic reflective practice, networking, are also valuable 
opportunities for learning. 

The focus on learning will differ as individuals progress through their careers 
and the settings in which they work. Different types of activities will be 
undertaken which are appropriate to the individual’s learning needs in relation 
to their practice. The activity undertaken by a newly qualified physiotherapist 
will have a different emphasis to a clinical specialist or a manager. Assistants’ 
needs and activities will be different again as will those of private practitioners 
or ‘lone’ workers.

6. Expects the establishment and maintenance of a  
portfolio of learning 

The requirement to maintain an on-going record of CPD is articulated in the 
CSP Core Standards of Physiotherapy Practice. A portfolio allows members to 
become systematic and more structured in their approach to CPD as it enables 
them to plan and evaluate their learning, and review the impact on their 
practice. A portfolio can take many formats e.g. paper based, web-based, and 
the information within it should be used to compile evidence of CPD for e.g. 
the Health Professions Council, the NHS Knowledge and Skills Framework. 

7. Requires access to information and appropriate resources  
based on equity

The link between CPD and enhanced quality of patient care requires an 
investment in time and support from employers and the CSP recommends a 
minimum of one half-day a month is allocated for protected personal learning 
time for CPD activities2. This should be in addition to mandatory training and 
study leave arrangements for formal programmes. It is recognised that in order 
to achieve outcomes for CPD, members will vary in the amount of time they 
spend undertaking relevant and effective CPD. 

All members should have access to information related to CPD and their 
practice, preferably through information and communication technology (ICT) 
e.g. Interactivecsp as well as through the Clinical Interest and Occupational  
Groups and other local networks. There should be open access and equity of  
opportunity to resources for CPD which includes libraries, programmes of study,  
time and support.

8. Encourages professional support, networking and collaboration

Networks of support for CPD should be made across the profession to enable  
the sharing of learning, particularly for those who work in lone or isolated  
settings, for example, private practice, community settings, charities. There  
should be collaboration across organisations, and systems such as clinical  
supervision and peer review should be introduced.

9. CPD is the work-oriented aspect of Lifelong Learning 

CPD is the lifelong learning in which physiotherapists and assistants engage in  
the context of their working lives. Society at large changes rapidly and keeping  
abreast requires individuals to learn and develop constantly. Learning takes  
place as part of day-to-day life and is a lifelong activity. 

The CSP provides a range of 
services and resources to support 

CPD to help members structure, 
develop, evaluate and record 

their learning and development, 
taking account of members’ 

diverse work-settings and 
roles. A range of information 
is available from the Enquiry 

Handling Unit at the CSP  
(email: enquiries@csp.org.uk 
or tel: 020 7306 6666) or the 

CSP website www.csp.org.uk

THE CHARTERED SOCIETY OF PHYSIOTHERAPY
Web www.csp.org.uk Email enquiries@csp.org.uk
14 Bedford Row London WC1R 4ED
Tel +44 (0)20 7306 6666 Textphone +44 (0)20 7314 7890

2 The time can be used, for example, for: reflective 
practice, portfolio building, use of library facilities for 

research findings, evidence-based practice, journal 
reading, peer review, clinical supervision, participating  

in email discussion groups. This list is not exhaustive.
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